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Atlassian Support Tools

Welcome

Contact Support

Support Request
Support Zip

Troubleshooting

Log Scanner

System Information

Scheduled Jobs

Scheduled Log Scan
Health Check

Support Zip

This tool will allow you to create a zip file containing useful information about your instance. No information will be sent to
Atlassian.

™ Application Properties
Memoery statistics, configuration options, and other key information. (highly recommended)
™ Thread Dump
Generate and include a Thread Dump. (recemmended)
@ JIRA Configuration Files
Your database settings and other useful information. (recommended)
@ Tomcat Configuration Files
Tomcat configuration files such as server.xml and web.xml.
@ Authentication Configuration Files
Authentication configuration files such as atlassian-user.xml, esuser.xml and crowd properties. Atlassian will handle your data with strict
confidence and will not disclose it to any third parties. NOTE: Usernames, etc. referenced in your log files are NOT anonymised.
(recommended)
@ Cache Configuration Files
Cache configuration files, which are useful in diagnesing performance problems.
™ JIRA Application Logs
Your JIRA application logs. (highly recommended)
@ Tomcat Logs

Tomeat log files, e.g. catalina.out. (recommended)

@ Limit File Sizes?
Limit the size of files included in your support zip to no more than 25Mb.
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Admin Menu Support
Repository Settings
= Repository List (new...} Context sensitive help is available via the Help link in the top right hand corner of any FishEye and Crucible screen.
= Repository Defaults
Project Settings
= Project List (new...) For any support queries, please log a request in our online suppert system, or submit the following form.
Global Settings

Server Settings
Security Create Support Zip

Complete FishEye and Crucible reference documentation is available here .

Users
User Mapping
Avatar Settings

Create a support zip to attach to your support case.
Note: Please be patient. [t may take a few minutes depending on how long it takes to zip up your data to a file.

# Attach FishEye and Crucible Logs

» Groups
= Administrators Zip and attach the log files that FishEye and Crucible generates (recommended).
= ViewCVS URL Mappings # Attach Cenfig File

Ehiahge Admin Bassword Zip and attach your config file {(recommended).

= Customize Crucible Defect Atlassian will handle your data with strict confidence and will not disclose it ta any third parties.
Classifications NOTE: Your config file is NOT anonymised.

= Permission Schemes W Attach Plugins Configuration

» Trusted Applications

: : T
= JIRA Servers Zip and attach your plugins canfig files (recommended}.

: Atlassian will handle your data with strict confidence and will not disclose it ta any third parties.
= Customize Frent Page NOTE: Your plugins config file is NOT anonymised.

System W Attach Thread Dump(s)
= Database Configuration
= Sys-Info/Support
m Content (Create Support Zip |
= Backup

Zip and attach a thread dump(s) for this instance of FishEye and Crucible {recommended).
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