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Armstrong City Help Center

Armstrong City Help Center

Customer Support
Welcome! You can raise a Customer Support request from the options provided.
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Dashloop Supply Chain Manager 10x Troubleshooting guide

Problem Describe the problem as the user would experience it.For example "Level 7 printer s §
and wont print". Solution Provide steps th ser can take to solve the problem. For example

printer wil flash red when it is out of paper. Add paper to tray 1" You may want to use a panel

Dashloop Supply Chain Manager troubleshooting guide
Problem Describe the problem as the user would experience
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Automation L
When story is blocked, block all Rule details
dependent issues —
© ruiedetais When story s blocked, block alldependent issues

Description

@ Auditiog
Whenever a story is blocked, automation will ensure that all dependent
issues are marked as ‘blocked"

@® When: Issue transitioned

Scope

o

On hold single project v
Single project

If: Issue Type equals Run rule only within a single project

Story Al projects *

Run rule across all projects.

Mattpl proects
© ForLinkedissues R e seons slctad proacts.

Types: s bloct
v Project type
Run rule across al pojects of a specified type.
© Then: Send Slack message T — @
fey team, this issue has been

faced on hol
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