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Ive problems with your instance by mn@ health checks and log analyser. If you need more help, contact
| Gethelp  HZIpXfE

EMAES.
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BitBucket / Bamboo / Crowd(2.11kRZsEAR)

1. Bamboo blocked URL > Overview > Support Tools (£ System H)
2. Bitbucket blocked URL > Administration > Troubleshooting and

support tools (£ Support #1)
Bitbucket Mirror blocked URL > Administration > Troubleshootin
g and support tools - [Mirror] (£ Support A)

3. Crowd (2.11LUghR7s) blocked URL > Support Tools
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Troubleshooting and support tools

Identify, diagnose and solve problems with your instance by running the health checks and log analyzer. If you n

Log analyzer System Information Get help Create support zip

Create support zip / Customize zip

Export logs, configuration files and other useful information about your site for troubleshooting or as a
historical snapshot. Our support team may ask you to provide this support zip file when you raise a
support request.

If you need to send your zip to our Support team, either attach it to your support request, or upload it to
https://transfer.atlassian.com if it's over 250MB.

Bitbucket

Create zip

5. %#F “Customizezip” , EHR TEBIGEHRF.

Customize zip

Application properties (Includes memory statistics, system settings, and other configurations)
will always be included in your Support Zip.

Limit file sizes
Limit size of files to 25mb

Bitbucket configuration

Includes bitbucket.properties

Bitbucket application logs
Includes logs contained in the home directory

[J)  Authentication configuration
Includes atlassian-user.xml, osuser.xml, crowd.properties

Thread dumps
Generates three thread dumps for performance analysis

» Cancel
6. mir “Createzip” , &mzip X,

Troubleshooting and support tools

Identify, diagnose and solve problems with your instance by running the health checks and log analyzer. If you need m¢

Log analyzer  System Information Get help Create support zip

L3
Create support zip Customize zip

Export logs, configuration files and other useful information about your site for troubleshooting or as a
historical snapshot. Our support team may ask you to provide this support zip file when you raise a
support request.

If you need to send your zip to our Support team, either attach it to your support request, or upload it to
https://transfer.atlassian.com if it's over 250MB.

Bitbucket

i Create zip
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Troubleshooting and support tools

Identify, diagnose and solve problems with your instance by running the health checks and log analyzer. If you need n

Log analyzer  System Information Get help Create support zip

Create support zip Customize zip

Export logs, configuration files and other useful information about your site for troubleshooting or as a
historical snapshot. Our support team may ask you to provide this support zip file when you raise a
support request.

If you need to send your zip to our Support team, either attach it to your support request, or upload it to
https://transfer.atlassian.com if it's over 250MB.

Bitbucket

Download zip

@ Your support zip is ready to download. It was saved to /var/atlassian/application-
data/bitbucket/shared/export/Bitbucket_support_2020-06-22-14-22-33.zip.
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