Get Jira application property

Administrators can access a range of troubleshooting and support
tools within Jira.

Go to blocked URL > System > Troubleshooting and support tools
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General configuration

Troubleshooting and support tools

Identify, diagnose and solve problems with your instance by running the health checks and log analyzer. If you need more help,

Customize zip
Find more admin tools

Application properties (Includes memory statistics, system settings, and other
Jira mobile app configurations) will always be included in your Support Zip.

Instance health o Log analyzer Diagnostic settings Get help  Create support zip o
- Limit file sizes

SYSTEM SUPPORT Limit size of files to 25mb

Customize zi Tomcat logs
P Includes files such as catalina.out and GC logs (except Tomcat access logs)

Tomeat configuration
Includes server.xml and web.xm/

Systeminfo Create support zip
Instrumentation
Export logs, configuration files and other useful information about your site for troubleshooting or as a

Monitoring

historical snapshot. Our support team may ask you to provide this support zip file when you raise a Authentication configuration
Database monitoring support request. Includes atlassian-user.xmi, osuser.xmi, crowd.properties
Integrity checker If you need to send your zip to our Support team, either attach it to your support request, or upload it to Jira application logs

. - y i i it Includes all logs contained in the Jira home directory
Logging and profiling https://transfer.atlassian.com if it's over 250MB.

Include runtime diagnostics data
Scheduler details . Includes data saved by the Java Flight Recorder (JFR) and extracted thread
Unlimax Support

dumps. Please note the "Limit file size" option does not affect JFR files.
Troubleshooting and support A
ey g PP Download zip Cloud migration logs
Includes cloud migration logs
Clean up @ Your support zip is ready to download. It was saved to /var/atlassian/application- Jira configuration
Audit log datafjira/export/Jira_support_2023-06-09-15-57-05.zip. Includes database and log configuration files
) Jira cluster nodes
Clustering Includes information about Jira cluster nodes
Cache configuration
SECURITY Includes any cache configuration properties files

Health checks

Project roles
Includes results of previous health checks

Global permissions
Password Policy
User sessions

Authentication methods

Thread dumps
Generates three thread dumps for performance analysis

Tomcat access logs
Includes the 5 most recent Tomcat logs with access_log in the name
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